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Transolutions, Inc. Ranked as a Top 3 Medical Transcription Company
by 2008 KLAS Report

Lake Bluff, Illinois. TRANSOLUTIONS, INC., a leading solutions provider in the
medical transcription market place, announced today they have been ranked in the top
three best-performing vendors in the Outsourced Medical Transcription category of the
2008 Top 20 Best in KLAS Awards Report. KLAS is an independent-research company
that healthcare decision makers rely on for accurate, honest and impartial information on
vendor performance. KLAS conducts surveys of healthcare executives and professionals
within the client base of each Medical Transcription Service Organization (MTSO). The
report reflects the aggregated opinions of actual customers, comparing MTSO
performance against participant objectives and expectations. Transolutions is very proud
to be so highly ranked in only its first year of qualifying for the award.

“As economic conditions become more challenging, healthcare providers are under
tremendous pressure to make every investment — and every dollar — count,” said KLAS
President Adam Gale. “The Best in KLAS awards were created to help providers make
smart buying decisions, allowing them to cut through the hype to identify companies,
products and services that are the best-performing in the healthcare industry. The 2008
Best in KLAS honorees represent a select group of healthcare software and services
vendors that have demonstrated leadership in working with customers to resolve issues
and match expectations to reality.”

“We are honored to be ranked as a top three provider in our industry by such a reputable
organization as KLAS. This recognition is a testament to all of the Transolutions team
members that provide the highest quality service to our customers everyday. We will
continue to strive to give world class service and offer innovative technologies that will
help our customers manage their workflow and decrease documentation costs,” stated
Michael Carnrite, President of Transolutions. “This ranking affirms our customer-centric
business model and is a nice way for us to start 2009.”

About Transolutions:

Founded in 1994, Transolutions is a leading healthcare information company providing
medical transcription services and technology document driven solutions to acute care
facilities, clinics and surgery centers. Transolutions has built a solid reputation for
innovation, quality, quick turnaround time and unparalleled customer service. This
reputation has given Transolutions one of the highest customer retention rates is in the
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industry. Transolutions is the official Cerner Certified Solutions Partner (CCSP) for
outsourced medical transcription technology & service. For further information about
Transolutions, Inc. please visit www.transolutions.net

About KLAS:

KLAS is a research firm specializing in monitoring and reporting the performance of
healthcare vendors. KLAS’ mission is to improve delivery, by independently measuring
vendor performance for the benefit of our healthcare provider partners, consultants,
investors, and vendors. Working together with executives from over 4500 hospitals and
over 2500 clinics, KLAS delivers timely reports, trends, and statistics, which provide a
solid overview of vendor performance in the industry. KLAS measures performance of
software, professional services, and medical equipment vendors. For more information,
go to www.KLASresearch.com, email marketing@KLASresearch.com, or call 1-800-
920-4109 to speak with a KLAS representative.© 2008 KLAS Enterprises, LLC. All
rights reserved.
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